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PLA saBnsieTcs NONMTMYECKMW, PENUTMO3HO, HaUMOHaNbHO abCoNOTHO HENTPaNbHOWA
opraHmsaumen. Mbl ¢ yBaxXeHneM OTHOCUMCS K Tpaguumnsam 1 BEPOBaHNSM BCEX OCHOBHbIX
KoHgbeccmin Poccuun. Mbl 6naroaapHsl YneHy 9kcnepTtHoro Coseta PA Punaty 3apvnosy, [
NPEeKTOopy OTAena BHeApeHns ctaHaapTa «Xansanb», ynonHomoyeHHomy Coeseta My tmes
Poccum

, NPeLOCTaBMBLIEr0 HaM Nybnmkyemblli MaTepurann.

«Xansanb» - NnaHauesi 340pOBOro NUTaHuUS.

3a nocnenHue 10 net Bcé 6onblue BHUMaHME 0BWECTBO CTano yaensiTb BONpocam nuTaHus.
[aHHas TeHOeHUUs SBNsSieTCS 3aKOHOMEPHbIM UTOrOM Mporpecca, KOTOPoro AOCTUr
MeauuMHa 1 goapMakosnorusl. Ecnv paHblie YenoBek npwv nokynke Toro Uan MHoro Toeapa
OPVIEHTUPOBASICS Ha COOTHOLEHME - LleHayIOBONbCTBUE, TO Tenepb aTa oopmyna bbina
3aMeHeHa Ha nonesHocTbleHa. MNoTpebutens npu Boibope ToBapa Havyan BHMMaTENbHO
BUMTBLIBATLCS B COCTAB NPOAYKTa U oTcemBaTb Bce cogepxalmne E-nobasku, kotopble ctanm
CTO/Ib NONYNsipHbIMK, Bnarofaps TeM KaHLEPOreHHbIM CBOMCTBAaM, KOTOPbIE UM NMPUMUCHIBAOT.
A meTka «6e3 TMO» Ha 06épTke ToBapa BooblLe ABNSETCS CUMBOJIOM AONTONETUS U
MPU3HAKOM 3KONOrMYECKN YACTOro NPoayKTa.

JLononHMTENbHBIN TONYOK K Bonee TwaTenbHOMy Noaxody K BONpocy Bbibopa npoaykTta
nMTaHnsa npuaana eweé oaHa cepb&3Hasi BoNHa, 3axnecTHyBwas obuectso. HasbiBaeTcst oHa —
aveta. Hannyne nnyHoro omMertonora He SiBNSeTcs yXe pocKowWwbio. A Npo TO KONNYECTBO
pa3nNnyHbIX ONEeT, KOTOPbIMUA MNYKAIOT PasfnyHble nevyaTHble U34aHus, Ybel OCHOBHOWN
ayauTopuen aBnseTca NOMOX035MkuY, 8 AyMato, He CTOUT ynoMuHatb. Jlioan Havyanm 3abbiBatb
0 TOM, 4YTO AMeTa SBNSEeTCS OOHVUM U3 METOAOB NIeYEHNS, MEANLIMHCKON HEO6X0AUMOCTbIO,
KOTOPYIO MOXET nponucaTtb AUMIOMAPOBAHHBIA JOKTOP COOTBETCTBYIOWEN cneumnanmsaumnm.
MOXHO C yBEPEHHOCTbIO FOBOPUTL O TOM, YTO 3L0POBOE NUTAHUE CBOEro poda TpeHa Havana
21 Beka.

Bo3HuKWwM MHTEpPEC K BONPOCaM NUTaHWS eCTECTBEHHO NOPOANN PS4 BOMPOCOB, TAKMX Kak:
«Kakol npoaykT cunmTtaTtb 300pP0BbIM?». «HTO Xe aBnsaeTcs nokasaTenem 340p0oBoro
KayeCTBEHHOro npoaykra?». Bolwe 8 npuBén napy NpuMepoB TOro, Kak nokynartesnb
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onpenensieT 340POBbIA NPOAyKT. Ho, AeNCTBUTENbHO N1, OTCYTCTBME B ONMUCaHUM COCTaBa
NpoaykTa 3N0BeLWHO 6ykBbl «E» 1 HA0OOPOT HaNMyMe B HEM CTONb NONYNAPHONR hpasbl «6e3
TMO» penaet npoaykT 6e3onacHbiM 1 300poBbIM? OTBET HA AaHHbI BOMPOC, K COXaNeHuHo,
LANEKO He KaX bl NbiTaeTcs HanTN. PbIHOK NPOAYKTOB MMTAHMS — 3TO OrPOMHbIA BU3HeC, B
KOTOPbI BOBNEYEHbI NPAKTUYECKM BCE CTPaHbl 3eMHOro wapa. lNossmewmincs cnpoc Ha
NPOAYKTbl, KOTOPbIE MOXHO ObIN0 6bl OTHECTU K KATErOPUN 340POBOr0 MMTAHWS, NO MHEPLIMK
co3pan 60/bWoe KONMYeCTBO UFPOKOB Ha PbIHKE, KOTOPbIE FOTOBbI B Yroay CBOUM
cBepxnpubbinsam 3apabaTbiBaTb Ha 300POBbE NOAEN, NPOAYMbIBAS PA3/INYHbIE
MapKEeTVHIOBblEe X0bl, NPY 9TOM He 3a60TUTbCS O KA4eCTBE MPOM3BOAMMOro NPOayKTa.
KpynHble TOproeble ceTn U Menkmne po3HWUYHble MarasuHbl, B CBOKO o4epeb, UMeloT
aHanornyHyto Lenb — nonydeHune ceepxnpubbinu. ix ocobo He MHTepecyeT KayecTBo
npencTaBfeHHOro Ha npunaeke NPoAyKTa, eCNn OH NPoaaéTtcs U NPUHOCUT OOr0X AaHHbIRA
noxon. MNotpebutens CTaHOBUTCS HANPSIMYO 3aBMCUM OT LOBPOCOBECTHOCTY NPOVM3BOANTENS
N KOHTPONUPYIOLWNX OPraHoB, AOMNyCKaWmX NPOAYKLUMIO B MaraduHbl. Takmm o6pasom,
npobnema KOHTPONS Ka4yecTBa NPOM3BOAMMOI NPOAYKLMMN BbIXOAUT HA NepBblil nnaH. Kak xe
ObITb NPOCTOMY NMOKynaTento?

PaccmoTpeB accopTMMEHT NpoayKTOB NUTaHUSA, NPeACTaBEHHbIX HA NpUnaBkax MarasvHoB,
TO, HaBepHsKa, Kax bl BCTpeyan npoaykuuio ¢ Hagnueamm «XAJTAIb» n «KOLWEP» Ha
aTMKeTKax. Yto xe ato Takoe? [laHHas npomyKums OTHOCUTCS K KaTteropuu
«KOH(PECCUNOHASIbHOM», T.€. OHA NPOM3BOAMTCS B COOTBETCTBMM C TPebOBaHMSMU, YKa3aHHbIMY
B CTaH4apTax, KOTopble Oblny COCTaBNEHbl HA OCHOBE COOTBETCTBYOWMX CBAWEHHbBIX NMUCAHNIA
N nccnenoBaHMn Pennurno3HbiX geatenen.

MoapobHee 0CTaHOBUMCS HA NPOAYKUMNN «Xansnb». «Xansnb» - «pa3pewéHHblii» (B nepesoae
c apab.). T.e., NOHATME «XaNSb» MOXHO OTHECTW HE TOMbKO K NULWEBOA MPOMbILNEHHOCTH,
HO 1 BoODOLwWe K 06pasy Xun3Hu yenoseka. Hanpumep: «nepeinTn [opory Ha 3enéHblii CBET —
Xansanb, Ha KpacHbI — xapam («xapam» - 3anpeLéHHbiii B nepesoae ¢ apab.). Bosspauasce,
HernocpeaCTBEHHO K NPOAyKTaM NMTaHns, 3a0aélbCs BONPOCOM: KakKUMN KPUTEPUAMA OONXKEH
obnagartb NPOAYKT, YTOObI OH cumTancs xansanbHoeiM? OkasbiBaeTCs, CyWECTBYIOT
crneumnann3npoBaHHble opraHbl N0 cepTugounkaLmm, KoTopble COTpyaHMYaT ¢ JyxXoBHbIMK
yrnpasneHms MycynbmaH. COTpyoHUKM Takmx opraHoB rnocne npoBefeHns TwarteibHon
NPOBEPKUN NPeanpusaTUS, BblAAIOT CepTudmKaT, Ha OCHOBAHUN KOTOPOro OHO MOXeT
BbiNycKaTb CBOIO MPOAYKLMIO 1 NO3MLMOHMPOBATbL €€ Kak «Xansanb». Ho, 4To0 0cCoBeHHO
BaXKHO, Ha KaXA0M TakoM Npeanpusitum pabotaeT cneumnanbHo 06yyYeHHbI 3KCnepT opraHa
no cepTudomKaunm, KOTopblil CnegunT 3a BCEM MPOLLECCOM NPOn3BOACTBA NPOAYKLUMN «Xansb»
N MapkumpyeT Kaxayto napTuto npoaykumm. Habnionaetcs T0T camblii KOHTPO/b, KOTOPOro He
CyWeCTBYeT Ha NpeanpuaTuaX, He Bbinyckarwmux AaHHbIA BUO NpoayKunn.

Ho 4TO Xe Ka4eCTBEeHHO oTnnyaeT npoaykuumio «Xananb»? I’Ipm npon3soacTBe OaHHoM
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NPOAYKLMN YHUTBIBAETCS MHOXECTBO TPpeboBaHWiA, HanpaBNeHHbIX Ha TO, YTOObI MONY4YNTb Ha
BXO4€ Ka4YeCTBEHHbIV 3[0POBbIA NPOAYKT. Tak, 60NbWUHCTBO HUKOT Aa He 3a4yMbiBanoCh Hal
TEM, Kak coBeplatoT ybol XNUBOTHOr0, MSICO KOTOpPOro notpebnsertcs B nuwy. Y1obbl MscHas
npoaykums bbina xansanbHom, HeobxoamMmo 4Tobbl YOO NPON3BOANNCS FyMaHHLIMA METOAAMY,
N XMBOTHOE OblN0 3apaHee YCrnoKoeHo. [MoToMy YTO MHaYe, OHO UCMbITLIBAET CTPaX U
HEN3BECTHO, 4YTO BbIAENSETCS el B KpOBb 40 yO0s 1 B MOMEHT ero. Boobasok kK aToMy,
Ba>XHbIM aCrMekTOM SBNSIOTCS KOpMa, UCMONb3yeMble (0epMepoM Npu B3palimBaHum
XWMBOTHOr0. MHOrMe Ncrnonb3yloT HeKavyeCTBEHHbIE KOpMa 13-3a NX AeWeBN3Hbl, TEM CaMbiM
CHUXas LueHy npoaykTa u aenas ero 6onee npvenekaTenbHbIM Ans nokynatens. B cnyyae ¢
XananbHbIM NPOAYKTOM TaKkoro npomn3onTn He MOXeT. 5 nepevncnun BCero Nuilb Manyto 4acTb
Tex TpeboBaHuii, KOTOopble [OMXHO cobnoaaTe NPEANPUSTAE NPU NPOU3BOACTBE NPOAYKLMN
«Xananb». MNpogykuns «KOWEP» nponssoantca Takxe npyv cepbE3HOM KOHTPONE, HO
npoaykuust «Xansanb» sensietTcst 6onee KOHKYPEHTOCNocoOHOM No CpaBHEHUIO C He
6naronaps CBOe OTHOCUTENbHO HEAOPOron LeHe. bonee Toro, no cratncTrke
noTpebuTensaMm NpoaykKUuMmn «Xansanb» SBASTCS NPeAcTaBUTENN PasHbIX PENUTUA 1
KOHODECCUIA, H4TO YX€e rOBOPY O TOM, 4YTO €€ HeNb35 OTHOCUTb K KaTeropum «UcKoYnTenbHo
KOHJ0eCCMOHaIbHON».

Ecnu cnpoeunpoBatbh paccMaTprBaeMbIi BOMPOC HA POCCUIACKME peannu, To, Kak 3TO HU
YOVBUTENBHO, «Xananb» saensetcs ewé 6onee nornyHbIM BbIGOPOM 451 OTEHECTBEHHOMO
nokynatens. MocneagHve 10 neT pbiHOK NPOAYKUMM «Xansanb» poc AMHAMUYHBIMUA TEMNamm u
y>Xe NNOTHO 3aHsN CBOK HUWY. He cTomT 3abbiBaTthb, 4TO Poccust sensietcs

MHOrOHaLUMOHAa bHbBIM 1 MHOrOKOHMPECCMOHa IbHbIM FOCYAaPCTBOM, FAe NPoXunBaeT okono 30
MJIH. MycynbMaH. K cnoBy, 310 60nblue 4eM BO Bceit ocTanbHoi EBpone. MoTeHuman ons
MPOOONXEHUS POCTA PbIHKA CYLECTBYET M COOTBETCTBEHHO MOTEHUMAN AS NOCTOSIHHOIO
pocTa kayecTBa Npoaykuun «Xansb», YT B CBOKO 04Yepelb, obecneynt BocnmTaHue
300POBOrO MO/I0AOMO MNOKONEHUS U «300POBYI0 CTAPOCTb», O KOTOPOW B NMocnenHee BPeMs
cTanu Bcé 6onblue roBoputb Ha 3anage.

300poBOE NUTaHME — 3TO BaXKHas COCTaBNSOWANA XMU3HeaesTeNnbHOCTH Yenoseka. [Mpu aTom,
KOHEYHO, He CTOMT OyMaTb, YTO TONIbKO NpaBubHoe NuTaHne obecrneynt Bam kpenkoe
300poBbe. BaxHbIMK dhakTopaMn SBNSILOTCA CUCTEMHOCTb 3aHSATVE PUNYECKUMU
Harpyskamu, cnopToM, obpas XunsHu 1 obwuii MopanbHbIi OoH Yenoseka. MNMoMMMo Toro, 4To
npoayKuust «Xansinb» SBNSIeTCS XOPOowWnM BbiBOpOM Ansi yenoseka, 3aboTserocs CBoém
MUTaHUKU, CaMo MOHSTME «Xansafb» HanpasNeHo Ha BeaeHne 340poBoro obpasa XuU3Hu 1
BOCMMUTAHMMN TAKUX KA4eCTB, KaKk TePreHne, yBaxeHne, Y4eCTHOCTb U Tpyaontobue, KoTopble
SABNSIOTCS CMCTEMOODPpA3YOWMMK 4151 AOCTUXEHNE NOCTaBNEHHbIX LiENen, 4To
NONOXMNTENbHbIM 0Opa3oM BNMSET HA CO3L4aHNe MOpanbHOro dooHa Yyenoseka. MiHaye rosops,
MeX .y cnoBaMu «Xansifib» N «300POBbE» MOXHO C YBEPEHHOCTbIO MOCTaBUTb 3HAK
paBeHCTBaA.
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